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1. “Workplace Conflict and How Businesses Can Harness It To Thrive,” CPP Global 
Human Capital Report, July 2008, https://www.themyersbriggs.com





 

1. guiding principles



1. Dr. Gary Chapman
2. New York Times
3. The 5 Love Languages



1. Dr. Jennifer Thomas
TEDx .

3. The 5 Apology Languages
4. Dr. Paul White
5. The 5 Languages of Appreciation in the Workplace
6. Sync or Swim
7. Rising Above a Toxic Workplace
8. The Vibrant Workplace
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1. Misunderstanding / Miscommunication



Kolbe Index .

Enneagram .

Myers-Briggs Type Indicator «MBTI


